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Abstract

The purpo< of this research is to examine the effect of human rights training on Ghanaan
joumdists who have taken pat in the Joumdists for Human Rights program and to
investigate the barriers to human rights reporting in Ghana

This research is based on nine semi-structured interviews with Ghanaan joumdists involved
in the Joumdists for Human Rights program. Interviews were conduded in Accra, Ghana
between Decembe 10, 2005 and Januay 14, 2006 with respondants who had taken pat in
the program for at least six months

The andysis revealed tha Human Rights Eduction, Empowerment and Technical Skills
were the main areas influenced by the JHR training. The human rights education component
of thetraining was foundto have had theleast effect on thejoumdists in the program, while
more dramatic effects were found in the areas of empowerment and improved technical
skills, like writing, interviewing and editing.

Barriers to reporting on human rights in Ghana were separated into two main headings
Barriers Within the JHR Program and Barriers Within Ghanaian Sodety and Structures.
Severa sub-categories were then explored to present the full range of both implicit and
explicit bariers to human rights reporting in Ghana Barriers within the program were
divided into Economic, Cultural and Experience and Role of the Trainer.

Economic bariers indudethe difficulty created by the non-payment of Ghanaan joumdists
in the training program; cultural barriers indude differences between the Western trainers
and the Ghanaan joumdists in terms of wha constitutes a human rights abuse and wha is a
cultural tradition; and experience and role of the trainer explaines how the Ghanaan
joumdistsOperception of the educationd and professiond backgroundof the Western trainers
impacts the success of the training. Some of these barriers were also found in Ghanaan
sodety where the bariers were defined as Economic; and Profit, Politics and Public
Dis(interest). In this case, economic indudes incentive called CBolidarity MoneyOjoumdists
are given to cover promotiond events which they mug forego in order to cover human rights
stories. Profit, Politics and Public Disinterest describes managerial and editorial decisionsto
prioritize political stories over human rights stories because of greater public interest and the
resulting higher revenues.

Findly, placing some of the maor findings in sodal, historical and globd contexts, the
results were expanded into the following highea order categories. Conceptuad Confuson,
Inequdity and An Image of Africa. Within Conaeptual Confuson it is argued tha wha is
actudly beng tranderred to Ghanaian joumdists is closer to wha Johan Galtung called
Human JoumdismOthan it is to human rights joumaism, and tha this kind of joumdism
offers postive bendits not only to Ghanaan journdists but could be incorporated by
joumdists around the world in order to focus on issues of peace, development and
environmental issues. Inequality highlights divisionsinheent in many training programs that
take place in poor counties and often mirror globd inequdities. It stresses tha these
inequdities should be identified and reduced in order to facilitate more effective training.
Findly, An Image of Africa looksat need for proper contextudization of al news reporting
from Africa, especialy when covering stories tha could be perceived as negdive so as notto
avoid the reprodudion of posg-colonial stereotypes of the African btheQ a conocept
advanced in Orientalism by Edward Said.



1. Introduction

Almog 60 years have passed since The Universal Declaration of Human Rights (UDHR) was
adopted by the United Nations General Assembly. A landmark doaument, the declaration set
forth the human rights and fundamental freedoms to which al people, everywhere in the
world, are entitled without discrimingion. Since tha time, seven core internationd human
rights treaties have been established, along with five optiond protocols. On the state level,
human rights declarationshave been enshrined in the naiond congitutionsof many counties

where they are legdly binding and enforceable.

Eleanor Roosevelt famoudy said tha, "The destiny of human rightsisin the hands of al our
citizensin al our communitiesO (Roosvelt: 1958) However, in many counties there still
remains a real ggp between the existence of internaiond and naiond mechanisms
established to protect humen rights, and citizensOknowledge and understanding of them.
Clearly, if people are to hold the destiny of human rights in ther hands this knowledgeis
essential or the purpose and effectiveness of the UDHR and subsequent treaties will belod.

Education is the only way to bridge this gap, and one way to reach the broadest possible
audience is throughthe utilization of the nationd media. The news media in paticular have
an invduable role to play in human rights education by drawing attention to human rights

issues and by exposng abuses when they occur.

But it isnot as easy as smply asking joumadists to cover human rights. Researchers studying
the media and its role in human rights education have ingsted that training programs for
joumdists need to be developeal. (See Kivikuru 2000, Kaplan 2002 and Maclntyre 2003)
Without training, joumdists will not be able to cover the issues accurately or to trander
appropriate information and knowledgeto ther audiences.

Yet, despite calls for such training programs, and their subsequent creation, no empirical
studies have been dore to explore the effect these programs have on participating joumdists.
By focusng on the experiences of joumdists who have participated in one such training
program, this thesis attempts, in some small way, to fill this gap in theliterature.

Specifically, this study will focus on the impact tha training in human rights reporting has
had on Ghanaian joumdists who have paticipated in the Joumdists for Human Rights (JHR)

1



program. It will attempt to identify wha they see as chdlenges and successes of the training
and examine wha human rights and human rights reporting means to them in ther
professiond context. Ultimately, it will hdp us to better undestand the redlity faced by
Ghanaan joumdists who attempt to incorporate a human rights focusinto ther daly work,
aswell asthepotential of joumdism in human rights educationin the county at large



2. Background

2.1 Journalists for Human Rights

Joumdists for Human rights is a Canadian-based charitable organization tha was foundel in
May 2002. The organization is divided into two main parts. a domestic program in which
Canadian joumdism students organize chapters at ther universities and engage in and
promote human rights reporting; and the overseas human rights joumaism training programs
which have taken place in several African courtries, of which the Ghana program is the
largest and longest running.

Since July 2003, more than 50 joumdists trainers, mogly from Canada, have been sent to
Ghanafor peiodstha range from two to six months Each joumdism traine is partnered
with at least onejoumdist at a Ghanaan media organization and works with him/her on a
daly basiswith agod of increasing the quantity and qudity of human rightsreporting at tha
paticular media ingitution. According to JHR, the role of the trainer is not to write the
stories themselves, but ingead to ensure tha the Ghanadan joumadist trainee is Qovering the
story with integrity and afirm knowledgeof human rights. O(JHR Website: Ghana Programs)

After the training period is over, a new journdist traine may replace the former one and
continue working with the same Ghanaan joumdist; the new traine may work with a
different joumdist in the same media house or JHR could decide to send the new trainer to
another media hous and condudeits partnership with the former.

In exchange for the training, JHR requires a commitment from patnea organizations to
publish humen rights stories. JHR says this has resulted in designaed pages once a week
from newspgpe patners, radio doaumentaries on rights issues at least onae aweek, and TV
doaumentaries onrightsissues at least onae amonth. Theoverall god of JHR isto make the
African public Gnore aware of ther rights, improving peace and security and strengthening
the democratisation process. By limiting JHR's presence in any one county to five years, it
hopes to have a sugainable and enduring impact without creating dependency.O (JHR
Webdte: Mission)



JHR stands apart from othe media organizationsworking internaiondly. Ingead of working
on basic freedom of expression issues like organizations such as Article 19 and Reporters
without Borde's, JHR focuses on counties tha have already reached a certain level of
freedom of expression. It uses this freedom as a starting point from which to enhance
coverage of humen rights issues to hdp inform citizens about ther rights. JHRG long-term
training program in human rights reporting in Ghanaisthefirst of itskindin Africa

This research was conduded in Accra beween December 2005and Januay 2006, more than
haf-way throughthe organization® five-year mandate in Ghanaand at a time when the most
recent JHR trainers were jud finishing sx month contracts. Therefore, it was an oppotune
time to interview the Ghanaian joumdists because they were interested in reflecting on ther

recently conduded experiences with thelatest JHR trainers.

It should be acknowledged from the outset tha the Joumdists for Human Rights program is
currently undegoing changes tha will likely affect how future training initiatives are
implemented. The scope of this pgper however, is limited to the experiences of nine
Ghanaan joumdists who took pat in the JHR program prior to Januay 2006.

2.2 Personal Background

I first went to Ghana in Octoba 2002 as a volunteer for a Canadian internaiond
development organization. After working as a joumdist for the Canadian Broadcasting
Corporation for three years, | decided to embark on a different chdlenge and took a postion
as a project officer for aloca women@® organization near the town of Elmina | lived there

for jug unde two years and had a profoundexperience tha still resonaesin my dally life.

During my time there | became familiar with the nationd and loca media, listening to the
radio, watching supper-hou newscasts and reading several newspgoes a day. Wha was
missing in the media were stories about regular Ghanaians people like my neghbous and
friendsand the women | worked with, strugding agang enormousoddsjud to get by day to
day. Joumalists for Human Rights was starting up aroundthat time and as ajoumdist, | was
immediately interested in the conaept of a long-term training program in human rights
reporting. | wondeed if it would hdp enable Ghanaan joumdists to reflect the lives of
ordinay Ghanaansthroughther own media. Also, as a Westerner, | knew something of the
chdlenges involved in arriving in Ghana and trying to gan the respect of local colleagues,
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while working to implement a development project. | often wondeed how they perceived my
rolein it and what, if anything, they felt they gained from my participation. In the same way,
| was curiousabouthow the JHR training program would be received and theimpeact it would
have on the Ghanaans who took pat. Two years after leaving Ghana, | returned to
investigate.

2.3 Human Rights in Ghana

To undestand the current state of human rights in Ghanag, and where joumdists fit in, it is
first necessary to look to the past. The Transatlantic Slave trade and British colonialism both
had seriousramificationsfor human rights in the county and both will briefly be looked at
here. Following that, | ook at the state of humen rights in Ghana@® pog-indgpendence years
and findly, the enshrinement of human rights in the 1992 conditution, the setting up of
Commission of Human Rights and Administrative Jugice (CHRAJ) and the signing of major
internaiond human rightstresaties.

2.3.1 The Transa tlantic Slav e Trade

Any discussion aboutthe history of human rights in Ghanawould be remiss not to mention
the Transatlantic Slave Trade While acknowledging the existence of inter-tribd slavery prior
to the Transatlantic Slave Trade and accepting tha some Africans were involved in the
capture and sale of thar own people, the fact remains tha the Transatlantic Slave Trade is
oneof thelargest and mog egregiousexamples of mass human rights violationsthe continent
and indead the world has ever seen. Mog estimates put the number of daves tha landed in
the ONew WorldOat around 10 million, a deceivingly modest number according to historian
Walter Rodney, who says even if that number is accepted, it doesn® take into account the
people who died during the transatlantic voyages, estimated to be between 15% and 20% of
all captives, nor doesit indudetho= killed in battles orchestrated to capture daves for trade
(Rodney: 1973)

It is estimated that on average more than 50009 aves a year for the years between 1445and
1870 were shippal from dave castles along The Gold Coast (present-day Ghang) alone
(http://ghanaco.uk/history/history/save_trade htm)



In a declaration at the 2001 World Conference agang Racism, Racial Discrimindion,
Xenophoba and Related Intolerance, savery was described as a Qrime againg humanity and
should always have been SOEQ (WCAR Declaration: 2001)

2.3.2 Colonialism

While the Portuguese, Danes, Dutch and British had been doing trade with Ghana since the
14™ century in goodsfrom gold to slaves, it wasn®unil 1901tha Ghanaofficially became a
colony unde the British. Colonia rule lasted more than hdf a century until 1957 when
Ghana became the first indgpendent sub-Saharan African county. On December 14, 1960,
The United Nations General Assembly@ Declaration of Indgpendence to Colonial Countries

and Peoples denoune@d colonialism as a violation of humen rights, statingin part:

The subjection of peoples to aien subjugaion, domnaion and exploitation
conditutes a denial of fundamental human rights, is contrary to the Charter of the
United Nations and is an impediment to the promotion of world peace and co-
opeation. (United NationsGeneral Assembly: 19€0)

2.3.3 Post Indepe ndence

While independence from colonia rule was ushered in with much hope the pog-colonial era
is notable for its strong-handal leaders and military coups Indgpendence leader Kwame
Nkrumah had used the media, in the form of his own newspaper, to fight for indgpendence
from Britain and to gdvanize public suppot for his paty and leadership. However, upon
becoming president after his democratic election into office, he quickly curtailed freedom of
the press. (Nationd Reconaliation Commission Report 2004: 136) Successive leaders, both
military and civilian, clamped down on freedoms, and human rights abuses such as arbitrary
detentions political killings and unlawful seizure of propaty became pat of the fabric of

Ghana@ pog-indgendence years.

But it was unde the second military regime headed by Flight Lieutenant Jerry John Rawlings
(December 31, 1981-January 6, 1993)tha human rights abuses became the mos widespread.
Amnesty Internaiond cites political imprisonment without trial, torture and executions
among the mos common human rights violationsof the Rawlingsera and notes that between
1983and 1998, there were more than 260 official executions of which 23 were for political



offences. The organization says the real figures are likely far greater since death sentences
were not always announ@d and exclude the hundreds who were reportedly extra-judicialy
executed in the early 1980sby the armed forces or suppoters of the govenment. (Amnesty
Internaiond: 1991

However, jud as thee is a debate raging amongst scholars regarding the nature of human
rights and its role in Development Communication theory and practice (to be discussed in
Chapter 4), there is also a debae within academic circles regarding Rawlingrecord on
human rights. The debate is an ideological ong split between those with a so-called Western
or individud perception of human rights which values civil and political rights above al
others, and thos who view collective, sodo-econonic and cultura rights as the more
important." Theviews of Haynes (1991)and Oquaye (1995)exemplify this discussion.

While not dismissing individud human rights violationsunde Rawlings Haynes argues that
the extenson of electricity to remote areas in the north and the condruction and repair of
roads and other nationd infrastructure, Gnay be said to enhance Guman rightsOO (Haynes
1991: 425) Oquaye, on the other hand, states that Rawlings Gnaligned and exploitedOthe
notion of traditiond African human rights, which prioritized group rights over individud
rights and ingead of enhanding the human rights of Ghanaans, he Ontroduced a politics of
violence that shattered civil sodety.O(Oquaye 19%: 556,559)

2.3.4 The 1992 Constitution an d Other | nternational Huma n Rights

Treaties

The year 1992 marked a major shift in Ghana@ pog-indgendence era as Rawlings, unde
international and domestic pressure, began a trandtion back to civilian rule after his 12-year
military regime? In that year, a congtitution was drafted and ratified and it remains the
foundaion for all laws in Ghana Human rights and freedoms are enshrined in Chapter Five
of the condgitution and closely follow the rights and freedoms protected unde the Universal
Declaration of Human Rights (UDHR). Also enshrined in the 1992 conditution is GFreedom
and Independence of the MediaQ unde Chapter 12 which states in part tha, GEditors and

The official United Nations position on the debate between Civil and Political Rights and Economic, Social and
Cultural Rights is that they are all universal, indivisible and interdependent. See (Press Release HR/4344, PI
1045Q December 8, 1997 online at http://www.un.org/News/Press/docs/1997/19971208.HR4344.html, see also
Robinson, Mary. @\dvancing Economic, Social, and Cultural Rights: The Way ForwardOHuman Rights Quarterly
26 (2004)

2 Civilian rule was officially reinstated on January 6, 1993
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publishers of newspapers and other inditutions of the mass media shdl not be subject to
control or interference by Government, nor shdl they be pendized or harassed for thar
editorial opinionsand views, or the content of their publicationsOand that Gill agencies of
the mass media shdl, at al times, be free to uphol the prindples, provisonsand obijectives
of this Conditution, and shdl uphoMd the responsbility and accountbility of the Government
to the people of Ghana O(Conditution of the Republic of Ghana, 1992:Ch. 12,162 [4], 162

[5])

Importantly, the congitution required the creation of the Commission on Human Rights and
Administrative Jugice (CHRAJ), formally established by in 1993 by an Act of Parliament
(Act 456) and charged with promoting human rights and investigating cases of human rights
abuses and corruption in the county. The Commission is a fully autononous agency with
powersto investigae the govenment. (Bossman 2005: Interview).

In addition to the rights enshrined in the congitution and the creation of the CHRAJ, Ghana
has signed and/or ratified 11 out of 13 of the United Nationstreaties and optiond protocols
on human rights induding:

Thelnternaiond Covenant on Civil and Political Rights

The Optiond Protocol to the Internaiond Covenant on Civil and Political Rights

Thelnternaiond Covenant on Economic, Soda and Cultura Rights

The Convention Aganst Torture and other Crud, Inhuman or Degrading Treatment or

Punishment

I Thelnternaiond Convention onthe Eliminaion of All Forms of Racial Discrimindion

I The Convention onthe Elimination of All Forms of Discrimination Againg Women

I The Optiond Protocol to the Convention on the Eliminaion of All Forms of
Discriminaion agang Women

I The Internationd Convention on the Protection of the Rights of All Migrant Workers
and Members of Thar Families

I The Convention onthe Rights of the Child

I The Optiond Protocol to the Convention on the Rights of the Child on theinvolvement
of children in armed conflict

I The Optiond Protocol to the Convention on the Rights of the Child on the sale of

children, child progtitution and child pomogrphy?

However, internationd treaties and naiond conditutiond provisionshave little value if the
people they were created to protect don®know about them. The media can bethe crudal link

® No action has been taken on The Optional Protocol to the Convention Against Torture and Cruel, Inhuman
or Degrading Treatment or Punishment, or The Second Optional Protocol to the International Covenant on
Civil and Political Rights
(http://Iwww.unhchr.ch/tbs/doc.nsf/newhvstatusbycountry?OpenView&Start=1&Count=250&Expand=67#67)
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between the two, and it is precisaly this link that Joumdists for Human Rights ams to
establish throughits training programs in Ghana

2.4 Media and Human Rights

The media and human rights intersect in two important ways. First of all, the media have the
ability to cover and cover-up human rights abuses, to call for accounibility as well as to
suppot abusve regimes. Secondly, freedom of expression is a fundanental human rightin
and of itself, which is exercised through the media and joumdists by virtue of thar very

profession.

2.4.1 The Media and Human R ights in G hana

This dud role has contributed to the pog-colonia reality in Ghana where the media have
been both suppoters of human rights abuses and victims of them. The Nationd
Recondliation Commission (NRC) was set up in 2002 to look into accusations of human
rights violations in Ghana between March 6™ 1957 and January 6™, 1993. The Executive
Summary of itsfind report published in 2004 states:

Building a future for Ghana tha is united, peaceful and humane also demands
providing redress, induding healing, for those who were hurt in the nature of killings
abdudions disappearances, torture, seizure of propaty and ill-treatment. The
Commission was seen by the Ghana Parliament as a vehicle to facilitate the
attainment of these gods. (NRC Report 2004:Executive Summary, 2)

While much of the NRC findingsdeal with government officials and ingitutions Chapter 3
of Volume 4 is devoted entirely to the media and for thefirst time takes an in-depth look at
the relationship between the media and human rights from independence until 1993.1 will
briefly summarize tha chgpter and its condusons in order to further demondrate the
relevance of the JHR program and this research study examining its effects on Ghanaan

joumdists.



2.4.2 The Findings of the Nation al Reco nciliation Commis sion *

The Commission criticized Kwame Nkrumah, the country@ charismatic independence leader
and first conditutiondly elected president, for placing severe restrictions on the country®
media. During his leadership, the media was Gcompletely state-controlled, where a culture of
fanaticism reigned, and where the imprisonment of Ghanaan joumdists or deportation of
foreign joumdists were not uncommon.O (Nationd Recondliation Commission, 2004: p.
136)

The years following Nkrumah were characterized by a period of successive military regimes,
[Joseph Ankrah (19661969) Akwas Afrifa (1969-1970) Ignaious Acheamphong (1972
1978)and Fred Akuffo (19781979) unde which the mediawillingly suppoted the mandae
of thegovanment of theday, or was coerced to do so. Thisis despite declarationsby military
rulers that they respected freedom of the press. Acheamphongstated, GFreedom of the press
in Ghanais abslutely guaanteed unde the NRC.O(Acheanphongin NRC Report 2004, p.
163) However, unde Acheamphong, editors of state-owned press were detained and
replaced, and joumdists were frequently intimidated and threatened by Nationd Redemption
Counal officials. (Ibid)

One exception to government control and outright abuse of the media can be foundin the
two-year congitutiond presidency of Hilla Limann (19731981)in which he permitted more
openness than previous regimes. However, even during this period, mosd media outlets

continued ther role of suppoting and not criticizing the govenment.

Any small gains made unde Limann were entirely log during the military rule of Flight
Lieutenant Jerry John Rawlings who seized power in a coup d@tat in December, 1981.The
county entered its longest uninterrupted period of military rule unde Rawlings who
returned the county to conditutiond rule in 1993. During this peiod, any media not
sympathetic to RawlingsO revolution were intimidated and shut down for unpdriotic
reporting. Rawlings introduced a newspape licenang law tha forced all newspapers to
reapply for licenses, essentially barring al critical pgpers from pubishingin the county.

“*The National Reconciliation Commission began in 2002 and concluded in 2004. Part of its mandate was to
Gecommend appropriate redress for the wrongs found by the Commission to have arisen from the activities or
inactivities of public institutions and persons holding public office between 6" March, 1957 and 6" January,
1993.ONRC Report, 2004, Volume 2, Chapter 2, p.9
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Rawlingg) campaign of hous cleaning, which amouned to the execution of former
govanment officials, politicd opponats and average citizens was celebrated, not
questioned, in mog of the county@ media. The Commission says this is not only a
congquence of intimidation but also thewilling self-censorship on the pat of journdists and

alearned tendency to besycophantic to govanment.

In its condusion of Orhe Media and Human Rights in GhanaQ the Nationd Recondiliation
Commission condannsthe Ghanaan press for not speaking out agans human rights abuses
unde these regimes, and directly implicates them in the perpetration of abuses. It states:

State media and sometimes private media rationdized policies - goodor bad - of the
different military regimes, and were in many ways accomplices in the victimization of
peopleEl tisimportant tha journdists, collectively and individudly examine some of
the past actions of the media, in order to better undestand the role the media have
wittingly or unwittingly played in the country@ noble and ignobk history.

There is a need to recognize and acknowedge [the media@] role in pronoting a
culture of humanrights abus, aswell asther role in hdping to nurture a culture of
respect for human rights and dignity. This would enable the media to spearhead the
process of thar own inditutional re-invention, improve their capadty to chanpion
the cause of human rights, and thereby prevent future gowernments from usng them
to legitimize their actions (NRC Report 2004 193-195,emphasis added)

While it is beyond the scope of my research, it is clear tha the culpability assigned to the
Ghanadan media by the NRC for past hurmen rights abuses, and it@ chadlengeto them to right
past wrongsby nurturing a culture of respect for human rights, necessitates an investigaion
into where the joumdism profession stands now after 13 years of democratic conditutiond
rule, in which Fundamental Human Rights and Freedoms and the Freedom and Indgpendence
of the Media are enshrined in the constitution. This study will look at the effect tha human
rightstraining for Ghanaan joumadists is having within this context.

11



3. Purpose of Study and Research Questions

The pumpos of this study is to examine the experience of Ghanaan joumdists taking pat in
the Joumdists for Human Rights training program, to reveal the successes and chdlenges
they encounter during the training process and to determine factors which may inhibit human
rights reporting in Ghana This study was condicted at various locationsin Accra, Ghana
between Dec 10, 2005and Januay 18, 2006.

Research Questions

1. What effect do Ghanaian joumdists feel the JHR training has had on them as joumdists
and on the stories they produc?

2. Wha arethebariers to successfully reporting on human rightsin Ghana?

12



4. Theoretical Approach

4.1 Development Communication

Development Communication (DC) is a multidisciplinary theory stemming from
communication theory and several sodal science traditions Definitions of DC differ
depending on the paticular paradigm researchers adhere to. For the purposes of this thesis,
DC is undestood as the utilization of media and communications technologies for the
creation of sodal, political, econonic and/or democratic change typically in developing
counties. Servaes distinguishes between three DC paradigms. modenization, dependency
and multiplicity (Servaes 2004:269-80). | will briefly address these paradigms, show how
they relate to the growing call for a humen rights-based framework for DC initiatives and
explain where and howthe JHR program fitsin.

4.1.1 The Moderni zation Para digm

In the 19500and 60@, modenization was the predominant theory of the day, guided by the
writingsof Western econonists like Rosengein-Rodan, Nurkse and Lewis and advanced by
Rogow in his Five States of Economnic Growth theory. Rogow argued that all sodeties mus
go throughthe same five stepsto modenization and that mog devel oping counties were still
caughtin thefirst phase, tha of thetraditiond sodety.

The key to development was increasing capital and savings As such, the development
communication programs at the time focused primarily on educating popuktionsabout how
to manipulate ther harvests usng new technologies and techniques and educating them about
controlling their own birthrates. It was assumed that when agricultural produdionwas onthe
increase and the birthrate was on the decrease, people would be well on ther way to a
moden sodety or so-called QlevelopmentQO These behaviour change programs were runin a
top-down way, with foreign experts often usng the mass mediato ddiver information to Gin
unsugpecting and passive audience.O(Melkote and Kandah : 190)

Despite the fact tha the Universal Declaration of Human Rights had been adopted in 1948
human rights are missing from this phase of communication theory. | arguetha development

theory at this time embodied a de-humanizing element by limiting or preventing the
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paticipaion of QecipientsQ disregarding or labding as wrong and backwards ther
indigenous knowledge and experiences, and looking for psychological reasons to explain
why they lagged behind.

4.1.2 The Depend ency Paradigm

By the 19708 however, this view was bang chdlenged by another theory, which evolved
from scholars in developing counties in Latin America. It till viewed development in
primarily economic terms, but ingead of (blaming the victimOas the modernization theory
tendel to do, it blamed political and econonic structures and power inequdities for sow
development. Dos SantosOdéfinition is still one of the mog widey accepted. He describes
dependency as Gan historical condition, which shapes a certain structure of the world
econony such that it favors some counties to the deriment of others and limits the

development possibilities of the subordinae econamies.O(Dos Santosin Fann, 1971:226)

Development communication theorists working within this paradigm argued that it was the
communication structure tha posed an impediment to development and that new media
policies needed to be adopied in order to level the playing field and take the power out of the
handsof foreign, elite and commercial interests. These policies would Gpromote naiond and
public gods tha could put the media in the service of the people rather than as pipdines for
capitalist ideologues.O(Waisbord 2001:17) This meant moving towards the nationdization
of themedia

At the same time, the conaept of the Qight to communicateOwas introduced by former UN

official Jean D@ rcy. As early as 1969, he foresaw the coming technological revolution and

wanted equd access for all people to telecommunicationstechnology, not jug those in rich

counties. He argued that the communication rights enshrined in the UDHR unde Article 19
were insufficient to ensure this equdity and he called for the UDHR to encompass the Right
to Communication because it was Ga more extendgve right than a man@ right to information.O
(D@rcy in Richdad, 1977:14) It is at this phase of development communication theory that

human rights become part of the discourse.
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4.1.3 The Multipli city Paradig m

Both the Modenization and Dependency paradigms of Development Communication use
predomnantly top-down methoddogies when trying to achieve ther aims. To coungr this
tendency, a botom-up theory of paticipatory communication was bom. In this theory, the
individud, nottheinformation, is central to the process of communication and development.
If real soda changeis to take place than the bendficiaries of change mug be permitted to
shgpe it and decide what is best for themselves. This paradigm focuses mainly on self-
reliance, meeting basis needsand cultural autonony. (Melkote and Kandah: 193)

While thediscourse of rights is not explicit in thismodd, thefocuson therole of individuds
as change agents within their communities and the induson and acceptance of indigenous
voices, knowedge cultures and experience has clear linkages to a rights-based framework.
According to Bessette, Ot has to be adapted to each context, by the main actors involved in
the research or development activities. It also has to be nouished by the lessons of
experience and of learning from poa communities who, through communication, take
ownership by themselves for theleadership of development initiatives.O(Bessette 2004)

A more recent devel opment within the multiplicity or participatory paadigm of DC isafocus
on the process of empowerment. Empowerment is defined as the process of individuds and
communities gaining access to the sKills, resources and knowedge necessary to solve ther

own problems and make their sodeties more equitable. Advocates arguethat empowerment
IS necessary to counter existing structures and systems of domination and control. More than

other participaory processes, empowerment relies almog entirely on local people to control

the process. Development workers have a peripheaa role as conailtants or mentors. Rather

than a short-term project with easily measurable results, empowerment is alongterm process
that Qprivileges and empowers multiple voices and perspectives and truly facilitates co-equd

shaing of knowledge and solution alternaives among the bendficiaries and benefactors,O
(Melkote and Kandah: 201)
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4.2 Development Communication Theory and Human Rights
Discourse

Coindading with the push for empowerment-based DC initiatives and closely related to it, is
the growing body of literature which argues tha people® knowedge and undestanding of
thar human rights are a prerequisite for true citizenship and participaionin sodety, and thus
essential for their own empowerment and thear sodety® development. (see Murdodk in
Skovmand 1992, White 2004 Linden 1999,Kivikuru 2000)

It is within this area of development communication theory tha this study of the effects of
human rights training on Ghanaan joumadists will be situated. However, it mug be stated
tha this theoretical framework is not unpgoblematic due to the complexity, multiple
definitions and incarnations of the term Ghuman rights,Oand therefore it is incumbent not
only to review the development communication literature on the topic, but to incorporate
such areview into thelarger debae regarding human rightsin general.

4.2.1 Human Right s: Empower ment or Western Imperiali sm?

Participatory development communication theorist Robat A. White is one of the man
advoaates to advance the human rights focus within the discipline He argues tha the goal of
development communication must be Qhe cultural and political acceptance of universal
human rightsQ (White 2004:7)

Within tha framework, he argues, new grass roots movements based around gende, youth,
ethnicity and race among others, will be empowered and thus make sodal change possible.
White says tha a human rights focus is needed to couner neolibea ideology tha has
undemined human rights and human well-beng by focusng on the free market and the
hollow promise tha Qhe invisible hand of the market will somehow bring the greatest
happiness to the greatest number.O(White 2004: 19) Findly, he says a human rights focus
goes hand in hand with a new morality based on communitarian values and citizenship, as
oppod to theisolation and individudism of liberalism.

It is here where the debate surrounding a human rights focus for DC programs grows more
complex. In his andysis, White clearly defines human rights as not only civil and political
human rights, but sodo-econormic and cultural aswell. In othea words human rights notjug
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for the individud but also for the community, jug as the UDHR and subsequent treaties
intended it.

However, internaiond political theorist Tony Evans warns tha human rights discourse as it
is commonly used and undestood in the current geo-political system is intimately tied to
neoliberalism, not oppo®d to it as White argues, and thusshould not only be seen as only as
discourse of freedom, butaso of domination.

He argues:

Within the ambit of market discipline as oppaosed to that of internationd law, human
rights are conaeptudized as the freedons necessary to maintain and legitimate
paticular forms of produdion and exchange These are a set of negdive rights
assod ated with liberty, security and propetyE . Althoughtheglobd legd human rights
regime is said to embrace the unity of al rights, induding economnic, soda and cultural
rights, market discipline pursues only those rights necessary to sudain legitimate claims
for liberal freedoms. (Evans2005:1057)

Civil and political rights as well as econonic, soda and cultural (ESC) rights are legdly
binding and enshrined in two internaiond covenants ratified in 1966 However, unlike civil
and political rights, ESC rights are diminished by neoliberals who view them as aspirationd,
and Internaiond Mondary Fund condiiondities and World Bank development policies

often violate these rights in the name of econonic improvement. (1bid: 1053-60)

Likewise, in the current globd political climate, human rights abuses by state agents agang
its citizens are often used as legitimization for military action by rich states agang weaker

states. Theinvasion and current occupdion of Irag serves as a recent example.

On December 2, 2005, Scott McClellan, spokesman for the President of the United States,
defende the county againg claims that the US had tortured sugpected terrorists in secret
jails by stating thefollowing:

When it comes to human rights, thereis no greater leader than the United

States of America, and we show tha by holding people accountble when they break
the law or they violate human rights. And we show that by suppoting the advance of
freedom and democracy and suppoting tho in counties tha are having their human
rights denied or violated, like North Korea. We show tha by liberating people in
Afghanistan and Irag, some 50 million people. And no one has done more when it
comes to human rightsthan the United States of America. (McClellan: 2005)
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In theface of such rhetoric, it is nat surprising tha human rights are perceived to be tools of
Western propagandaand just the latest mask of Western aggression and imperialism. Human
rights rhetoric of this order is perhaps the biggest threat to human rights acceptance and
practice aroundtheworld.

Contributing to the problematic is tha while sodo-economic and cultura rights are
congdered to be more community-centred than civic and political human rights, there is a
third generation of rights which should be consdered. Called collective or solidarity rights,
these rights deal specifically with collective concerns such as (peace, development,
ecological baance and communication O(Linden 1999:413) These rights were paticularly
important in developing counties during independence struggles but they are not enshrined
in the Universal Declaration of Human Rights, and as Linden notes, there is little conensus
asto whether they are should be consdered real human rights or not (Linden: 1bid)

There is a rea risk tha top-down development communication approaches, based on the
individudistic definition of human rights imbedded in neoliberal development policies
ubiquitousin the developing world will be pooily received in counties where human rights
are more closely assodated with cultural and collective rights. As Kivikuru argues, in the
African context where there is uneasiness abouthuman rights, the discomfort reflects cultural
distanang more than political resistance and has led to human rights being portrayed by some
in the African media as Ga northern hangupO(Kivikuru 2000:82)

4.2.2 Human Right s and Cultur e

But taking culture into consideration when it comes to human rightsis a controversial notion,
often written off asrelativist. Tha human rights are universal in naure is consdered beyond
guestion by mog Western academics and politicians But it bears pointing out once again tha
the perception of these rights differs in developing naions For example, at a regiond
conference in Thaland, prior to the 1993 Vienna conference which prodaimed the
universality of human rights, the Bangkok Declaration of Asian countries stated:

CE. tha while humen rights are universal in naure, they mug be consdered in the
context of a dynamic and evolving process of internaiond nom setting, bearing in mind the
significance of naiond and regiond particularities and various historical, cultural, and
religiousbackgroundsO(Bangkok Declaration quaed in Banda 2003:3)
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This statement reinforces the desire on the part of many developing counties to have some
degree of cultural flexibility in defining humen rights. Hamelink persuasively argues tha this
can be donewithout succumbing to relativism. He suggests tha the universality of human
rights still leaves roomfor different cultural interpretationsand implementation. However, he
adds the caveat tha if these cultural interpretations threaten to violate the princpas of
internaiond humen rights law, then such interpretations should be assessed by the
internaiond community in order to judgether validity. (Hamelink in Linden 1999:414)

Similarly, White argues tha there is still room for growth in terms of what is defined as
human rights. He says discussion and development of the concept is possible and tha it can
be adgpted to different cultural contexts. Ultimately though, both Hamelink and White
suppot the argument that human rights are universal while allowing an important role for
local culture within these universally defined noms.

4.2.3 Towards a Human Right s Based D evelopment Com munication?

Empowerment and sodal change facilitated through a human rights-based participaory
approach that values culture has the potential to dramatically improvethelives of individuds
and sodeties aroundtheworld. Thedifficulties arise from the ways in which some powerful
govanments and internaiond organizations have chosen to define human rights and thar
decision to prioritize some rights over others. This can create a perception that human rights
are anothe ourdensome and inappropriate importO (Lush in Kayizzi-Mugawa 1998: 64)
tha have little relevance to the world@ diverse cultures. In addition, political rhetoric about
human rights to legitimate military action on sovereign naions endangeas acceptance and
ownership of human rights in counties already skeptical aboutWestern imperialist ambitions
and aid conditiondities tha put human rights secondto profit-making.

Theorists and development communication practitionas are not alonein thar advancement
of a human rights framework for development. In 2003, civil sodety groupsfrom aroundthe
world paticipaing in the World Summit on the Information Sodety (WSIS) in Geneva put
human rights at the top of ther agendain thar call for a jus and equitable information
sodety. In a declaration to the WSIS entitied Ghaping Information Sodeties for Human
Needs) the organizations stated the urgent need to build people-centred information and

communication sodeties;
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Et ha pursue the objectives of sugainable development, democracy, and gender
equdity, for the attainment of a more peaceful, jud, egditarian and thus
sudainable world, premised on the prindples enshrined in the Charter of the
United Nations and in the Universal Declaration of Human Rights. (WSIS Civil
Sodety Plenary 2003:324)

But where exactly do joumdists fit in to a human rights-based framework for development
communication? Because human rights-based DC theory isarelatively new area of research,
the DC literature is still lacking when it comes to the specific role of joumdism and
joumdists. However, it is clear that joumdists by thar professon as communicators and
disseminators of information have a crucial pat to play in the information sodety and
development communication as awhole. As Argren argues, Qhe application of arights-based
approach in the information sodety should not only be limited to the distribution of ICT
among all peoples of the world but could be extended also to indude medias [sic] reporting
in a broade sense.O(Argren 2004: 17, emphasis added) It is here where the Joumdists for

Human Rights training program fitsin.
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5. Methods and Materials

| decided tha semi-structured in-person interviews with the Ghanaan joumdists were the
mog effective way to dlicit the information tha would ansver my research questions |
conduded 11 interviews of which nine were with Ghanaian joumdists involved in the JHR
program. These nine interviews form the core of this research but will be buttressed with
additiond interviews from the General Secretary of the GhanaJoumadistsOAssodation (GJA)
and the Acting Char of the Commission for Human Rights and Administrative Judice
(CHRA)).

| obtained a copy of the Nationd Reconciliation Commission report on Media and Human
Rights between 1957 and 1993 and | rely on this to enhance the validity of this research
topic. | aso collected newspapers and was provided with copies of several stories that JHR
trainers producd with ther Ghanaan coungerpats since JHR began its work in Ghanain
2003. Like the additiond interviews, | used these articles to familiarize myself with wha
JHR perceives as human rights stories as well as to degpen my undestanding of the overall

program, and notfor content andysis purposes.

5.1 Qualitative Interviews

For this study, | chos a quditative research approach focusng on in-depth semi-structured
interviews. | had agenera lineof questioning (see Appendix A) but allowed the conveasation
to go in its own direction as long as the interviewee was sticking to the genera topic. The
interviews ranged in length from 20 minutes to three hours depending on the amount of time
theinterviewee had available and the relevance of the information he/she could provide The
interviewees were chosen through nonrandomsanpling, a technique typicaly employed
when andyzing people and ingitutionsin specific circumstances. (Deacon: 1999,41, 43, 50).
The names of the Ghanaan joumdistswere provided to me by the JHR Ghana county
director who was fully aware of my study, as was the Executive Director based in Toronto,
Ontario, Canada

Theinterviews took place in severa different settingsin Accra, Ghana aways chosen by the
interviewee so asto aid in their comfort during the interview process as suggested by Deacon

(Ibid: p.66) Mog took place in thar persond offices but some took place in public places like
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restaurants and cafes. | taperecorded each interview on an andog mini-tape recorder and
took hand-written notes as well.

5.2 Conducting the Interviews

Creating a pesond rappott with the Ghanaan interviewees was cruda to accurate
information gathering. | think the semi-structured interview format allowed the respondents
the time and space to become comfortable with me and for trug to develop between us | am
acutely aware of the cultura and sodo-economic factors tha mug be taken into
congderation as a Western researche interviewing joumdists in a developing county, as
well as the pog-colonia bias and stereotypes that can arise on the pat of both interviewer
and interviewee. However, | think that my past experience as a professiond joumdist in
Canada combined with my experience as a volunteer in Ghana for two years (20022004)
enhanced my ability to develop the comradery and respect needed to successfully condud the
interviews. In addition, while al the interviews were conduded in English, | could see tha
my basic command of two local languayes hdped to put the interviewees at ease at the
beginning of the interview process, and in my opinion, this hdped to some extent to offset
my thernessOin ther eyes.

5.3 Analyzing the Interviews

Following the completion of my field research, | transcribed the interviews in ther entirety
and entered them into aword processing program. | read them multiple times and then began
the process of data redudion. | first created categories based on themes that had emerged
during the course of theinterviews and later during the course of the transcription.

For the daa display process which followed, | printed out and cut up the sections of
summarized transcripts as a visudization techniquein order to obtain ingghtinto notonly the
first categories tha emerged through redudion, but highe order categories tha required
further andysis and clugering. | then groupe results a second and third time usng coloured
cards with category headings for differentiation. This process ultimately led to the find
categories which appear in the FindingsChapter.
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5.4 Validity and Reliability

There is an ongong debae within the academic community as to whether validity and
reliability can be adequaely established in quditative research studies like my own, with
some scholars within the natural sciences and of a postivist persuasion arguing that these
conacepts can only be produeced through quantitative andysis of measurable phenomena
However, like Kvale, | disagree with this perspective and argue tha both reliability and
validity can be established in quditative research studies, in necessarily different yet jus as
legitimate ways. (Kvale: 1995

Validity

Oneway to establish the validity of a study based on quditative interview andysis according
to Kvale, is to check, to question and to theorize. Checking involves examining researcher
effects on the study, weighing the evidence, checking the meaning of outliers, following up
surprises and looking for negdive evidence. Questioning involves the relationship between
the researche® questions and the findings In order for validity to be established, the
empirical evidence obtained in theinterviews throughthe researche® questionsmus suppot
the overall object of research. Findly, there shoud be a theoretical questioning of the very
naure of the phenomenabeng investigated. (1bid)

The validity of my research will be established in part based of these criteria and is reveded
in varioussectionsthroughoutthethesis. Thisindudes acritical reflection aboutmy own role
in theresearch process. my professiond backgroundas a joumdist, my persond background
as former volunteer in Ghanaand my cultural backgroundas a white Western researcher in a
pod-colonial context. | pursue surprising results and in one case (tha of Human Rights
Eduation) form a category based uponthem. | will also discuss results that contradict the
majority view and attempt to providean explanaion for them.

Thefindingswill reveal methodobgica cohaence by solidly tying my empirical data to my
research questions thus illugrating the validity of the method chosen for research and the
questionsposed during the interviews. | use numerousinterview extracts in order to provide
linguistic evidence and further enhance validity of my interpretations (Potter and Wetherall:
1987)and consstently reflect onthesodal, political and historical contexts of thefindings
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Reliability

The reliability of a quditative research study based on interviews is established in pat by:
selecting an appropriate sampling for the research involving interviewees who best represent
theresearch topic; collecting and andyzing data conaurrently; and linking findingsto theory.
(Morse: 2002) By focusing this study on interviews with nine Ghanaan joumdists involved
in the JHR program, and limiting the induson of additiond interviewees who were not
directly involved in the program, | think | have used an appropriate sample to answver the
research questions In addition, | attempt to make the entire research process as trangoarent as
possible by providing deails and explanaions of the interview process and subsequent
andysis and category formations Findly, in order to create structural and theoretical
cohaence, | connect theoverall findingsto Development Communication theory and specific
areas of theoretical advancement within the theory, paticularly, the call for the development
of ahuman rights framework for DC initiatives.
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6. Findings

The findings chapter will be divided into two main sections Effect of Training and Human
Rights Reporting in Ghana Chdlenges. Both these sections will be divided into sub-
categories based on interview andysis. Large sections of the interview transcripts will be
used here for three purposes: 1.) To hdp provide evidence for andysis and interpretation in
order to strengthen the credibility of the overal findings 2.) To illugrate themes emerging
from that data; 3.) To enable the voice of the interviewees, while acknowledging that ther
voices have been filtered twice, though my interpretation of them as the researcher and
through the interviewees own interpretation of reality and how they chos to construct it
during theinterview proocess.

These findings pertain to the effect of training in human rights reporting on nine Ghanaan
joumdists, as well as the chdlenges they face to successfully reporting on human rightsin
Ghana and in fulfilling the JHR mission. At the request of the joumdists who felt the
information they provided in theinterviews was of a sensitive naure, | agreed not to refer to
them by name or identifying characteristics. However, in order to hdp maintain thar
anonymity yet at the same time develop a thread between ther naratives, | have chosen to
refer to thejourndists aphébeticaly.

6.1. Effect of Training

The effects of training are divided into three sub-categories. Human Rights Education,
Empowerment and Technical Skills. All interviews were conduded after the interviewees
were involved in thetraining program for at least sx months

6.1.1 Human Right s Education

One of the mog surprising findings which runs contrary to an initial hypotesis is tha a
deeper undestanding of human rights was not the mos significant effect of the JHR training
and tha it was more of a seconday effect for the joumdists who mentionel it. After at least
six months of JHR training, some of the joumdists still struggled when trying to define
human rights and ddfinitionsdiffered greatly from onejoumdist to another.
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| see human rights as no matter wha your postion, all people should betreated
equdly and you should not discriminate when you hire people maybe regarding
thar educationd standads tha@it. (Joumdist A)

Human rights are human rights. A human being has aright Andif youviolate that
right then you are violating human rights. The United Nations in the charter
stipulates what individuds are not suppo®d to go through. Anything tha®
inhumene, you®e violating human rights. (Joumdist B)

| would say that human rights are rights when one freedom is stepped on by an
authority or a power, tha the victim of tha power has no means of geting
theirEhe @ powerless and his freedom is stepped on and the humen rights issue
arises. (Joumdist C)

Interviewee: For me | thoughttha human rights was jus something people were
doing jud to make a name or something but now after seeing wha people go through,
when | talk to them, when | see their condition, | feel those people don®know ther
rights and they should be educated aboutwha their rights really are so they can fight
for them. But | fedl there should be something to motivate us something tha will hep
you feel more comfortable with wha you are doing because | never had any human
rightstraining before | came hee.

Researcher: So you think there should be more focus on human rights training in the
JHR patnership?

Interviewee: Yes, like aweek or aday or some seminar or workshop. (Joumdist D)

Thejoumdists who said they had a firm grasp on human rights issues said it stemmed more
from ther own pre-established knowledge and interest in human rights than from the JHR

training.

The undelying themes of my career have been to fight for human rights and the
undeprivileged. | need somebody who will be able to infuse the younge ones with
how to go about human rights reporting and we got [our trainer] and he@® very good.
(Joumdist E)

| persondly come with a background of where | am coming over to Ghana as a
refugee, it sharpensmy desire to ddve into human rights issues and other sodal rights
because these are thingstha have contributed to thousnds of Liberian refugees all
ove thediaspora. So asajoumdidt, | think | have to pay attentionto it. (Joumdist F)

Overdl, there was limited knowedge about the contents of the UDHR, the rights enshrined
in the Ghanaan conditution and in the many human rights treaties of which Ghana is a
signaory. Importantly, these findings point to a ggp between a basic undestanding about
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human rights and the legd frameworks designed to protect them. A connection between the
abuse and the law againg it needs to be made in order to effectively educate people about
thar rights. Withouttha, thereisarisk of overssmplificationin reporting where the focus of
the story is restricted to the person who suffered the abuse and doesn® present the wider
context. This could lead to the impression tha nothing can be doneto stop abuses from

occurring and that thereis no recourse for citizenswhen abuses take place.

The Geneaa Secretary of the Ghana Joumdists Assodation Bright Blewu points out the
importance of making this connection.

1t& onething being conscious about humen rights, and being capable of defending it
conaetely. You know, | can tell you 0'ha@ your human rightsQand | can end there.
But for me asajourndigt, if | can say it your right because the congitution say this,
if you go to chapter five of the congitution it says every child has therightto do this,
for me it enriches the discussion and it gives people more faith in the media
(Interview, December 2005)
Also lacking in the findings was an appreciation on the pat of the joumdists about the
connection between human rights and their own profession as laid out in Article 19 of the
UNDR regarding freedom of opinion and expression. Ultimately, these findingsindicate that
the human rights education component of thetraining has had alimited impact on despening
the undestanding of the more complex issues, legd and othewise, surroundng human

rights.

6.1.2 Empowerm ent

Empowerment is used here to describe pesond and professond improvement and
satisfaction ganed throughthe training experiences with JHR. The term empowerment is a
loaded one deeply rooted in neo-liberal rhetoric. However, | have chosen to use it here based
on the Development Communication definition described earlier and because the joumdists
themselves often used it, recondituting it in thar own way to describe progress and

achievement, withouttheideological undepinnings.

Joumdists placed more emphasis on this effect of the training than they did on the human
rights education component. Being involved in the JHR program was considered postive and
beneficial to mog of thejoumdists. They discussed thefeeling of satisfaction tha came from
doing stories that they perceived as GmportantOto average Ghanaans and they admitted to
feeling proud of themselves when audience members contacted them to either find out more
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abouta story or smply to tell them they had enjoyed it. In this way, human rights reporting
invoked a feeling in the joumdists tha they were Qnaking a differenceO and being

recognized for it.

They (readers) would call and say, @id you really talk to tha person?Your story is
goodOYou read it and you fed it, you provoke some kind of action even thoughthe
person won® necessarily tell you wha he or she intendsto doEt ha® why | think
wede doing agoodjob. (Joumdist G)

When you talk to the people, they dond know the effects of some of the thingshave
on them, after talking to them, they get an undestanding tha maybe thar rights are
being violated and they try to fight back. Sometimes too, the stories we publish, |
thoughtno one reads about it, so recently | jug wrote a story and | had calls about
how we reported tha story, were these things happening and they would also try to
follow up and see what they can do aboutit. | was proud, | was happy Qe aso dore
something tha people outthere are reading. (Joumalist D)

Joumdists also expressed a sense of empowerment tha came from connecting with real

people who became sources for ther stories. Prior to the JHR training, mog of thejoumdists

relied on press rel eases, press conferences and interviews with officials, rarely giving avoice

to average Ghanaans Meeting and talking to real people and incorporating them into their

stories was considered a breakthroughfor the joumdists in terms of putting faces and names

to the issues they were reporting and this in turn hdped them to a develop a despe

undestanding abouttheissues, and compassion for the people affected.
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We did a story aboutthis AIDS patient, tha was before World AIDS Day, and it was
really something to be talking to people with HIV/AIDS. | never knew | could come
up and talk to them. | was with [the JHR trainer] and when | saw them | didn®bdieve
tha they were people with AIDS and tha kind of thing. 1t a way to get to know
people@ real stories, knowing tha this has really happened and knowing how you
should dedl with it if something should come your way or knowing how you can hep
them. Maybe for now the only way | can hdp them is to do the publication.
(Joumdist G)

Unlike a political story where you hear that this minister has donethis, you have the
number and you jug call and go straight away, butin humen rights stories it® not like
tha, you have to go to the people affected. And one thing | can say is tha for
example, when | go to a press conference, you aways say wha the minister said and
al this is news, but since | started working with [the JHR trainer], | changed tha
angle of my writing so any press conference | attend, the people tha are affected if
they are present at the press conference or the workshop, | interview them to get ther
views and give them direct quotes and | see that to beinteresting. (Joumdist A)



Moving forward to meet people who are victimized, people who are less privileged,
people who are in need and need to speak out but have no channd, the way to find
them and the way to g&t aroundthese are the areas in which the program has hdped
me. (Joumdist F)

In addition, thejoumadists made a link between the storiesthey covered and the betterment of
sodety. They drew connections beween human rights reporting, the eduction of citizens
and the reinforcement of democracy. They adso saw reporting on humen rights as
contributing to development and prooerity, which added to the sense of empowerment and
importance they derived fromthear work.

If a great propation of the public is interested in human rights issues, tha is one of
the biggest incentives for democracy because you will make sure tha you will prevent
the military from taking over, you will be able to put the govenment on thar toes.
(Joumdist E)

| plan to go back [to Liberia] as a humanitarian and as a humen rights joumdist, a
joumdist who loves rights issues and makes sure to educate and sengtize the people
throughour publication, through our webste, so the people will get to know what it
is. To remind citizens and the govanment tha human rights are the issue that needs
to be uphed and without that | don® know where this county might be headed
because we saw in the wake of less prioritizing of human rights activities and other
rights, people went haywire and then war came about (Joumdist F)

Ef or people to see tha thingsare nottheway especially politicianswant them to see
things They tell you everythingis goodwhile everythingis not good.So you let them
know tha these people are deceiving you and tha there® someone out there tha
needshdp. (Joumdist G)

I think it will hdp them develop. Lots of people feel, well sometimes | will talk to
some of them and they feel tha people have been coming here and going, and you@e
also here and we don®see any improvement. So | think the more we can tell them
tha we are not there to hdp them but to give them the guiddines of wha to do, it is
broadening their minds it will hep them develop. (Joumdist D)
There was a contrary view, however. One joumdist dismissed the potentia impact human
rights reporting could have on the county as a whole. He said the JHR training and
subequent increase in human rights reporting would not have larger ramifications for

sodety.

Our sodiety is already opened, our reporting hasn®been that bad and | dorthink we
have much bad humen rights records as far as we®e concerned so to Ghana, [humen
rights reporting] wouldn® make tha much of adifference. (Joumdist B)
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6.1.3 Technical Skills

This is the area where the JHR training appeared to make the mog dramatic impect.

Joumdists listed more effective writing, feature-length writing, interviewing techniques, and

the ability to use technology like digital cameras and editing equipment as beng the mos

important and lasting impact of thetraining.

The chgpswho come they are able to give them new ideas of how to use the computer
better than what they knew, and the camera, taking photographsand tha sort of thing.
(Joumdist C)

| learned to make doaumentaries, [the trainer] taught me a different way to doit. The
structure of the story, how to approach peopleEa nd | can edit, [thetraine] taughtme
how to edit. (Joumdist H)

|Qe been able to take my reporting to another level. Throughthe assistance of [the
trainer] 1Qe been able to improve on my writing, tha® very good| can say about
him. Even thoughour stories are edited, [the traine] will do everything he could.
Let@ say | have an article in this newspaper, he would take a copy, do the corrections
and point out to me, Mere you should have doneit this way® and where | do well he
says Ghisisjug perfectOand so throughthat |Qre been able to improve (Joumdist A)

| mean there are interview techniques, there are presentation techniques, ways to set
your interviews, there are ways to search for information tha will not offend because
human rights are a sengdtive issue, you know, and how to package the cause tha
you@e portraying, so | bdieve tha these are the areas where JHR has really hdped
me alot. (Joumdist F)

IQe learned a lot; geting interviews, | wasn® very good at tha and then IQe
improved on my article writing and how to handle people and not to get carried away
when they are tellingme aboutther stories. (Joumalist D)

Tha the magor gans have been on the technica side suggests severa things tha the

joumdism experience and educationd training of the Ghanaan joumdistsis lacking, and in

order for human rights reporting to be successful, a basic skills trander and capecity building

needs to be accomplished first; and/or tha knowledge of human rights on the part of the

joumdist trainer islacking and trainers prefer to focuson basic skills enhancement ingead.
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6.2 Reporting Human Rights in Ghana: Challenges

Many of the chdlenges described act as bariers to effectively reporting human rights in
Ghana Therefore, this section will be broken down into two main subhedings Barriers
Within the JHR Training Program and Barriers Within Ghanaan Structures and Sodety.

6.2.1 Barriers Wi thin The JHR Training

Barriers have been groupe into three categories specific to the JHR training based on what
the joumdists perceived as hindrances to the effectiveness of the training and to fully
achieving the desired aims of the JHR program. They fal unde the headings Economic,
Cultural, and Experience and Role of the Trainer.

6.2.1.1 Economic

One of the mos common barriers to successfully reporting on human rights issues while
working with Joumdism for Human Rights was the economic difficulties joumdists
expeienced when paticipaing in the program. At the time of research, the Ghanaan
joumdist trainees said they were not being pad for the time they devoted to working on
human rights stories with the JHR trainer, nor were they paid when stories they wrote about
human rights were subsequently published or aired> Thus in order to get pad, some had to
work extra-long hours covering ther regular beats, which was difficult when they were
traveling to other parts of thecounty to cover human rights stories with the JHR trainer.

It sometimes affects theamountof work | can do for them because

sometimes it takes away mos of my time when | have to travel for maybe

a week or some days, but when 1Gn hee | can use it to write other storiesE
Sometimes you go somewhere and no one wants to talk to you and you have to try
and persuade tha person to talk to you. Even, you have to go throughlots to ge the
stories so there should be something to motivate us (Joumdist D)

There was a time, when | was working with JHR when most of the Ghanaan
joumdists working with JHR started to boyaitt, some of them boyatted saying there
is no incentive, you know. @ur employer feels we®e not working in the interest of
the paper and our work is questionable and it@ like welde working on holidays pay.
So working with JHR is making me cashlessEO (Joumdist F)

There was some two girls who were the origind [trainees] and they felt they were
being used by the JHR team and tha the credit that was dueto them was not as good

> Expenses were paid when the Ghanaian journalists traveled out of town in pursuit of human rights stories with
the JHR trainer
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as they expected. So it made them think thet they would go out, do the work, they
would go to the villages and they speak the languayes of the people. You@e the
outsider, you don® speak [thelanguayg so the greater part of thework is by them, so
theewas afinanda issue (Joumdist C)
While joumdists expressed concerns about the finandal burden they incurred in order to
work with JHR, some also clearly accepted this as pat of the volunteer nature of thetraining

and focused onthenonfinanda bendfits.

Thoughthe finanda aspect you know, sometimes you think it would be ok if | got
something small, but you have accepted, so for me what | can learn fromit isto write
a long feature and then be able to write a hard news story at the same time. The
finandal aspect is kind of worrying but then it@ also good, knowledgeis power, so if
|®n able to acquire that knowledge in the future | can write those stories. (Joumdist
G)

When it comes to my backgroundand my priority | say @h, it@ oneof those thingd
You are not paying for empowerment and you are able to travel to areas of your
county where you haven® been before and this should give you the oppotunity after
JHR hasleft, theoppatunity asajoumdist. (Joumalist F)
However, even those who accepted the unpad naure of working with JHR still said it had a
negaive impact on them, inceasing ther workload and often decreasing ther overal
monthly salaries. The joumdists agreed tha it would be a significant improvement if some
kind of finandal incentive was offered by JHR in order to assure that they and ther families

would not suffer in the short-term for participaingin the program.

6.2.1.2 Cultural

Culture played a multifaceted role the JHR partneship. A fundanental pat of the JHR
overseas program involves Western joumadists leaving ther own culture, sometimes for the
first time, to perform human rights and joumdism training in Ghana, a culture which differs
in many ways from their own. At the same time, Ghanaan joumadists are partnered with
trainers who cultures they are also often unfamiliar with. This puts culture at the very core
of thetraining experience.

One of the ways culture manifested itself was in regardsto the universality of human rights.
This wasn® fully accepted by al the Ghandan joumdists and at times there were clear
differences between wha the traines undestood as humen rights and wha the Ghanaan
joumdists undestood as human rights. This had an impact on the success of individud
patnerships and the pursuit of human rights stories. In some cases, Ghanaan joumdists
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would propos stories about sodal issues tha the joumdism traine's didn®feel had strong
enough connections to human rights issues. In othe circumstances, wha the trainer
perceived as a human rights abuse, was perceived by the Ghanaan joumdist as a cultural
tradition.

If you don®undestand it [Ghanadan culture] and you look at it from some kind of
Western perspective you will see some kind of an abuse. So certainly they need to
undestand. When the last [JHR trainer)] was going to the witch@ village, the
undestanding was different. | had to tell her no, those women who are kept in tha
area were not kept there because they were called witches or moved away from thar
village They were kept there purely for security sake because if they would have left
them where they were, people could have lynched them as being witches. So they
ddibeately created a kind of hogice where al of them could come and stay and
they®e safe. (Joumdist B)

In Africa there is a cultural aspect [to human rights]. You know we have these
studaionswhere people are hdd in bondae sometimes and there is a problem there.
So culturally I would say thereis a paticularity to the African situaion. (Joumdist C)

The JHR trainer suggested this story, it has to do with culture as well. It was about
homosexuds, which is not a story we would think about on a nomal day. | hadn®
thoughtabout it before and it created a big debae in the newsroom But we went
ahead and did it. It was funny the kinds of responss we got The maority of people
didn® want to know. Even thoughdesp down mos people appreciate tha they do
exist and tha thar numbes were inceasing in Ghana mos were disguded.
(Joumdist 1)

In regardsto thelast comment, thejoumadist later remarked that despite homosexudity being
culturally unacceptable and the negative responses the story received from the audience, she
would choo® to do it agan because only after the story was completed did she persondly

realize that homosexuals are part of @Qhe Ghanaan realityOand therefore their rights should
be discussed.

At the same time, an interesting dichotomy appeared between thejoumdists who felt cultural
traditions were undeservedly being labded as human rights abuses, and thos who argued
tha traditionsor not, they were still human rights abuses and should be stopped.

Some of these abuses are seen as like tradition, especialy if you go to the north. And
tha@ why these stories should be out so that people can see no, it@ not a tradition, we
are out of that system now. You can®@detain awoman in the hous because she has to
give birth to a baby boy before she leaves. You can® be besting your wife because
you think you are the head of the family. Somebody will have to come out and talk
about this so tha you will know that no, | shouldn®do this, it@ wrong. If | do this
|®n abusng somebodyGrights. (Joumdist H)
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It still comes down to, thoughthey have to uphod ther culture, wha we need to dois
tell them tha with time thingshave to change You can still maintain your culture by
taking the barbaric aspect out of it. For ingance, | don®see why you have to take a
girl child and cut her. (Joumdist G)

This dichotomy exemplifies the wider debate surrounding the universality of human rights
and whee culture fits in, as well as the risk tha human rights-based development
communication initiatives from the West will be seen as another form of cultural
imperialism. Because indgopendence movements in Africa were based in part on the strugge
to reclaim cultures and traditions human rights initiatives can be perceived as posng a threat
to them. (Banda2003:7)

There is another, more visible dichotomy in the training program, noted by some Ghanaan
joumdists as problematic; tha is the white Western traines/black African trainees
dichotomy. There was a paticular concern that by revealing human rights abuses in Ghana,
the white trainers from the West were hdping to reinforce the negative perception of Africa
already hdd by many Westerners.

| don®know why they are only taking people from white [sic]. | think they should
indude some African joumdists so that people will not perceive tha they are
discriminaing agang blacks. | mean when people come here they never look at the
postive but only the negative and wha they send out to the Western world, so people
will always see us-—-as people would put itN as monkeys or backwards So | think if
they were involving blacks in this, yah. (Joumdist A)

| hope[thetrainers] learn aboutGhang, abouttheissuestha matter to people. | have a
paticular concern about how Africa is covered in the internaiond media so | hope
it® an eye-opene for them. If youlive in Africa itG notjug about AIDS and hungy
people and if there® a conflict in the lvory Coast you don®have to call your cousn in
Ghanaand say, @re you safe?0 (Joumdist 1)

Clearly, even in pursuit of human rights stories, the negaive outcome of perpetuaing
colonia stereotypes and the common death/disease/disaster formula by which Africa is
commonly covered by outside joumdists must be consdered. This is not to say tha human
rights stories shouldn®be covered because they contribute to negative perceptionsof Africa.
Instead, it suggests tha the journdists covering these stories, and in this case, thejoumdism
trainers, should not only bethinking aboutthe potential goodthat stories on human rights can
do, but, when covered ingppropriately and without context, the potential damage they can do
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aswell. Stories on human rights shouldn®only be told when abuses have occurred, but when
they have been prevented, and when human rights have been upheld, promoted and
honoued.

6.2.1.3 Experience and Role of Trainer

According to the Ghanaian joumdists, an important factor in the JHR training was the
professiond experience tha the JHR trainer broughtto the partnership. Often, they said, lack
of experience on the part of thetrainer hindeed the ability of both thetrainer and thetrainee
to achieve thedesired gods of JHR.

|@e noticed tha most JHR volunteers of late don®really know howto beajourndist.
These are people who come here jug for experience sake, coming to see Africa for
thefirst time and wanting to do anything to get there. A lot of them, they get here and
they don®even know joumdism. Maybe because you are from Canada or wherever,
you expect people to respect you. Hard working journdists, thoughthey may nothave
grasped it, the idea of humen rights reporting, but they@e got a lot over the years.
They®e well respected and you come and say dn Canada, we wouldn®do this, in
Canada we wouldn®do thaOwhich is far beyond mog of the topics. And of course
I®n aloca reporter working alongwith you and | will lose taste for the whole thing.
(Joumdist F)

Currently we have one person and | dor@ really see what sheis doing. The last one
sheknew wha shewas about Shewas always having ideas and approaching othersto
develop them. She was redly very good.So the onewho is currently here, she only
has two or three years experience and | think that accounts for why she@ not serious
because it@ not so much. Really she® not serious (Joumdist H)

At the same time however, adequae expeience was perceived to enhance the qudity of the
patnership.

[The current traine] is very good. JHR have created a problem for themselves
indirectly dueto the high caliber of the volunteer. What if the next person doesn®
match up? There may be lapses, like whether everyone who comes will be hdping
train local journdists and have an appreciation for human rights stories. (Joumdist E)

The level of experience that the trainer broughtto the partnership affected the respect the
Ghanaan joumdists had for them, and ther willingness to trug them and work effectively
with them. A lack of experience was consdered a waste of time and an inault to some of the

joumdists who had significant journdistic experience themselves.
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In discussing the professiond backgrounds of the trainers, anothe patern immerged
regarding the role of the trainer. The joumdists revealed some uncertainty about usng the
term trainer, and in many cases used othe terms like volunteers, people, and mog

commonly, partners. Onejoumdist took direct issuewith the use of theterm.

See when you say training, you are looking at it from a different angle. They are not
coming to train. They are coming to patne with them to do the same thing which
they are aready are dang. They®e not here to train them. When they come, we mix
them up with thepeople, they interact and they share idess, they are nottraining them.
(Joumdist B)

The bariers within the JHR program are all linked by the issue of power. In all ingances,
with the economic and cultural bariers and well as the experience and role of the trainer,
there are real or perceived differences in power. Econonically, the Ghanaan joumdists feel
in order to paticipae in the program and ben€fit from the training, they mus incur increased
economic hardship, while they perceive the Western trainers as not having the same finanaa
difficulties. Thus thetraine's are perceived to have more econonic power than the trainees
and this has contributed to resentments as some of the previousquottionsilludrate.
Culturdly, there is tendon beween wha conditutes human rights violations and wha
conditutes cultural traditions and when Western trainers suggest a tradition is an abus, this
can bethreatening to individual Ghanaan joumdists. Power is also at play when it comes to
the Western trainer hdping to expose human rights stories in an African county, which, done
impropely, can simply reinforce negaive images and stereotypes about Africans

In regardsto the professiond experience and role of the trainer, the ingstence by oneof the
joumdists tha they are not trainers at all and the decision of the joumdists to use different
wordsto describethem, indicates tha they have alevel of discomfort with being perceived as
QugOtrainees and, and therefore unegud in relation to the JHR trainer.

6.1.2. Barriers W ithin Ghanai an Structu res and Society
Some of the internd bariers in the JHR program are also at play in Ghanaan sodety and
structures, compounding the chdlenges faced by joumdists trying to cover human rights

stories. Sodetal and structural barriers will be divided into two sub-categories: Econonmic;
and Profit, Politics and Public (Dis)interest
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6.2.2.1 Economic

There is a system in place in Ghana whereby joumdists who cover press conferences,
workshops grand openingsand other promotiond events ge&t wha is called solidarity money
or soli for attending. According to thejoumdists, onepress conference could pay as much as
hdf the joumdist@ monthly wages, creating a significant incentive to prioritize coverage of
these orchestrated events over other stories that don®pay. In fact, a quick look throughany
oneof Ghana@ newspapeasis very telling. Thevast mgjority of stories are those tha pay soli
for journdistic coverage In some cases, joumdists said ther entire income was dependent on
soli, so they specificaly soughtout the mog profitable stories. When covering human rights
stories however, they were nether pad by JHR, nor throughthe soli system and sometimes
not by ther employers. That meant they were taking a consderable finandal loss to work on
humen rights stories. To cover any story tha didn® pay soli required a much stronge
commitment and level of sacrifice onthe pat of the joumdist.

In Africa here, joumaism work does not pay. So | would say tha you have to have a
love | mean a passion for being a joumdist not to follow this soli kind of thing. The
problem is that most editors don®pay thdr reporters. Anyway, 1®n not oneof them.
So wha they resort to is this soli when they go and they are given some money for
trangport and to be frank with you, tha is wha some of the reporters solely depend
on. So areporter will always go for such an assignment than to go for human rights
issues because there® no soli in it. (Joumdist A)

These guys[JHR trainee joumadists] are not pad so you come and take a guy around
the county and he doesn® get any cash. But if he stayed in Accra here and covered
stories on the NPP or the NDC, at the end of theday he comes home with atoken, T
and T for gas or trangport. [t@ what they cal soli and these guys are used to it.
(Joumdist F)

One joumdist said tha in order to do a human rights story on he own in northern Ghana
after theJHR trainer had left, shehad to ask theregiond minister if he could provide her with
trangportation and accommodaion. This clearly has worrying implications for joumdistic
indgpendence. On top of that, shehad to spend her own money to pay the cameraman and the
soundnan to stay with her.

In addition, some of the joumdists felt an ethica obligaion to hdp the people they
interviewed for their humen rights stories. They didn® feel comfortable interviewing poor
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people and leaving them without contribuing money or food. Agan, this put an extra
finandal strain onthejoumdists.

When you get to some of thevillages, povety thereis just too much. So when youde
leaving, you®@e beng touched to give them something. You can® just go and meet
someone not knowing what to do, not knowing wha to eat for tha day. Then you
come and worry the person with questions and after the person answers the questions
you leave the person like tha. Your conscience will not alow you. You fed like
giving the person something. If you dor® have it, how will you give the person
something? When | went to the north like that, |1 spent more than 500 thousnd
[cedis]® of my own mongy. (Joumdist H)

6.2.2.2 Profit, Politics and Public (Dis)interest

Adding to the chdlenges of covering human rights stories are the difficulties joumdists
encounter during the publishing process. The joumdists interviewed all worked for private
media companies which seek to profit from ther publications or programs. This profit
motivation was raised numeroustimes as a barrier to human rights reporting with managers
and editors choosng indead to run stories tha were consdered a better GellQ This,
combined with wha the joumdists describe as public disinterest in human rights stories on
the one hand and a near obsession with political stories on the other, means human rights
stories often remain unpublshed, relegated to the back pages, or are not assignead in thefirst
place. This was mogs commonly articulated by the joumdists who had editorial decision-

making powers within ther mediahouss.

The private owned media such as ours, weQde also a busness, welde into busness, we
look for money so it is wha the people want to read, to hear, is wha we give them
because welde also looking for our money. So we have situaions where people may
not be interested in humen rights stories we put out there, so if there@® a newspaper
tha has a banna story on humaen rights, maybe the refugess beng unlawfully
detained or tortured or something like tha, we wouldn®sell. People won®buy the
paper as much as they would buy a pgper with a political, you know, something about
thehead of state or some official who has donesomething wrong. (Joumdist C)

For mog people in the private media, survival sells the antics, so if you don® have
that commitment to humen rights, you® never have a front page story on humen
rights, they won® buy it, the pubiic is interested in miscondud. | think the media
houses, print, radio and TV, try to respondto the public, so | may do a human rights
story that is goodby al standadsbut every quater you do sales andysis and you see
sales come down. If you see sales pick up you® want to do more of those stories, so
thepublic respon®. (Joumdist E)

® Cedis are the Ghanaian currency. 500 thousand cedis is approximately $55 US. The average monthly salary
mentioned by the Ghanaian journalists ranged between 300 000 and 500 000 cedis, or $33US and $55 US.
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Thisis a county, and |®n saying it with confidence, which is polarized with politics,
in every aspect of this county it@ politics. Asajourndist in a press house you should
be able to do the public goodand judgethe situaion on the ground,but what | notice
in this place is that politics has gotinfluence over nearly everything as far as even the
media is. So mog editors and news editors, if not reporters, are kind of entrenched
when it comes to politics. (Joumdist F)

These joumdists make a distinat separation beween human rights stories and all other

stories, especially political ones. But at |east onejoumdist took issuewith this separation and

argua tha dividing stories into separate categories is unnecessary and undesirable because

all stories could incorporate a human rights angle.

| think every story could be some kind of humen rights story, but I®n not telling it
because | think it@ a humen rights story, 1@n telling it because it® a news story worth
covering. Yes, politics is a magor interest because whether you get qudity drinking
water or not, it will dgpend on wha the govenment is doing about the water sector.
So | think that if you repart on whatever and it effects a person@ rights, then | think
it human rights. But do you have to say @n this special humen rights report® No |
don®think so. (Joumdist I)

This raises a significant issue about the creation of the category called human rights
reportingOMog of thejoumdists tended to perceive humen rights stories as distinct fromall
others, ingead of covering al stories from a humen rights angle. Therefore, profit-making
political stories and sensationd corruption scandds steal the headlines, with joumdists not
drawing any connections between those stories and human rights issues. While having a set
asde insrt in a newspgpe dedicated to human rights is an important achievement,
developing a deeper, more contextudized approach to all news reporting, based on a human
rights perspective, would further enhance the public® undestanding of these issues. This will
befurther elaborated uponin theconduson.

The Acting Chair of the Commission for Human Rights and Administrative Jugice (CHRAJ)
thinksthis connection between human rights and other issues should be madein order to hdp

bypass both the political and profit bariers tha keep human rights stories out of the news.

Coveing human rights is not profitable. Youd see tha they will rather talk about
corruption, they@ rather talk aboutwhat some big man is doing or what the president
is doing or not doing right, politics, politics. WeQe told [Ghandan joumdists] that
corruption is aso a humen rights issue so why don®you look at it from that angle. If
the hogitals are not doing wha they should be doing, it@ a humen rights issue
because it® access to heathcare so we@e trying, wele tryingE (Bossman Interview:
Januay 2006)
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7. Conclusion and Discussion

The relationship between human rights and the Ghanaan media is long and complex.
Ghana@ pod-colonial years have been shagped in part by how the media has covered, or
covered-up, human rights abuses in the county. There are signs tha the days of a
govanment-censored and self-censoring press are fading into the past, notably revealed by
the increasing focus on humen rights stories by many of country® media outlets. In the last
few years, Joumdists for Human Rights has worked to further these advancements, through
its joumdist training program. While this study is limited to the effects of one training
program in Ghana, | fed it isimportant to put the results into a more multi-layered context in
order provide a fuller undestanding of some of the main issues encountered in the research.
Therefore, thefollowing is an elaboration of some of the key findingsand their implications
within broader sodo-political, historical and global contexts. | have divided them into three
highe order categories: Conagptud Confudon, Inequdity, and An Image of Africa.

7.1 Conceptual Confusion: Human Rights Journalism, Human
Journalism or Both?

As indicated earlier, thefindingsreveal a limited level of undestanding about human rights
issues and the legd mechanisms designed to uphold them. This could point to conceptud
confuson on the pat of both the Western traineas and the Ghanaian joumdists. The
confuson arises when it comes to defining a @ealO human rights story as oppogd to a
people-centred story about relevant sodal issues. A Qea Ohumen rights story could be one
tha has in some way to do with one or more of the rights induded in the UNDR or its
covenants. Sodal issues might not specificaly relate to these internationdly condituted
rights. They might be about broader issues like peace or development or changes and trends

in sodety.

Confuson beween thetwo is not necessarily a negative occurrence. In fact, in the case of the
JHR training, this confuson can be said to have had a postive outcome since it is clear in the
findingstha joumdists trained by Joumdists for Human Rights are taking a greater interest
in issues tha effect thar sodety as a whole, while at the same time finding a new sense of
pride in reporting on topics tha effect and reflect the lives of real people. Whether every
story these joumdlists pursue unde the heading of Ghuman rightsOhas a direct linkage to the
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rights enshrined in the UNDR and its subsequent treaties should be consdered less important
than the development of a people-centred, sodally minded joumadism tha breaks the mold of
hegemonic and sycophantic reporting so engrained in the county. More than an
undestanding of the intricacies of human rights legdities and mechanisms, the joumdists
reveal tha the JHR training has fundamentally changed their conaept of joumdism as a
whole and this has ramificationsfor them not only when they cover human rights stories, but
for every story they cover. Wha JHR is imparting to the Ghanaan joumdistsisin linewith
what peace and conflict researcher Johan Galtunghas defined as, human joumdism.O

Critical of the established news paradigm where events but not processes, and elites but not
real people get coverage, Galtung argues for the creation of a globd and human journdism,
free from repression and reflective of its soda communication abilities. (Galtung 1992:245
There is no reason, according to Galtung, why the news media Gtannot significantly advance
the causes of peace, internaiond relations globd resource protection and promote the needs
of the disadvantaged.O(I bid: 25)

There are clear paales beween human joumdism and human rights reporting. However
human joumdism is broader in scope and not limited to the UDHR but extended to wider
sodal issues facing many of the world@ people.” Galtung is primarily advociting the
implementation of human joumdism by Western reporters covering devel oping counties in
order to present a more accurate, contextudized undestanding of people and places, ingead
of reinforcing smplistic and negative stereotypes. His conagpt however, isjust as relevant at
the naiond level. Human joumdism practiced by a country® news media has the potential
not only to educate citizens more accurately abou issues affecting them, but to reflect their
lives more accurately as well. And similar to the gods of human rights reporting, human
joumdism aims to inspire citizensto act on the their own behdf and make them more aware
of ther life® gods which will in turn stimulate development, democracy and participation.
(Ibid: 166-7)

Human rights joumdism risks ghdtoization when editors, publishers and joumdists see it as
separate from all other kind of reporting. Due to the profit, politics and public dis(interest)
bariers detailed earlier, for the foreseeable future it will likely be relegated to it@ own
section or segment, more on the periphay than central to dally news reporting. This does not
diminish the significance of special human rights sections tha readers and viewers can

" Similar to what Linden defines as solidarity and collective rights in the theoretical chapter.
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depend on and which assures them some information of this order. However, this segregaion
of human rights stories could perhgps be viewed as an important first step towards the
implementation of the broader concept of human joumdism in the newsroom as a whole,
where reporters aspire to cover all stories from the Gatung perspective, focusng on
Qronaete issues involving conaete human bengs and conaete needs--freedom, identity,
wellbeing and survival O(Ibid: 154)

The Ghanaan joumdiststrained by JHR do not, for the mog part, work as designaed human
rights reporters after thetrainers leave. While they may have a heightened awareness of these
issues and pursue them more frequently than other reportersin thar newsroons, they are still
expected to cover arangeof topics. This can have many postive benefits. The JHR training
has |eft thejourndists poised to thetrander skills they have learned in reporting human rights
stories to any other story they cover. The potential effect is tha readers will get more
contextudized, relevant, people-centred reports on all issues, moving towards a Chumen
joumdismQ and this should be consdered oneof the strengths of the JHR program.

7.2 Inequality

Inequdity is built into mog training programs where the entire concept is structured around
the trainer/trainee modd in which oneactor is expected to send information and the other is
expected to receive it. This inequdity can be exacerbaed by the econonic, cultura and
historical context of the training, elements of which are at play in the JHR training program
in Ghana In many ways, the inequdities revealed in training programs tha opeaate in such
contexts can be seen as microcoam reprodudions of globd inequdities. Thus ingead of
aleviating inequdities and injudice as mog training programs intend to do through the
trander of skillsand knowledge thereis arisk tha the process may actudly reinforce them.

Withoutintending to do so, and while it is perhgps uncomfortable to acknowledge the JHR
modd of sending predomnantly white Western joumdists to train Ghanaans reproduces
colonia power relations of whites in a supeior role to blacks. This was touched upon by
some of the Ghanaan journdists in thefindingschapter. This relationship, combined with the
perception by the Ghanaan joumdists tha some of the JHR trainers lack sufficient training
themselves, risks creating the overall impression that the trainers are there only because they
are white and Western educated, which in an of itself qudifies them as trainers regardless of
thar inadequée professiond experience. When these trainers labd cultura cugoms human
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rights violations this can amplify the division between the two onae again, with the trainers
appearing to impose Western values on a culture they know little about

Further widening the ggp between trainer and trainee within training programs taking place in
poor counties in paticular, is the economic hadship incurred by the trainees in order for
them to participae in the program. At the time of this research, some JHR trainers were pad
a monthly stipend, others were not, but this mattered little to the Ghanaian joumdists who
saw them as privileged Westerners who were not struggling to get by as they were. Thisaso
reinforces income inequdities at play at theglobd level.

One way in which the Ghanaan joumdists attempted to diminish these inequdities was to
use more egditarian discourse, preferring the term partne or volunteer, to refer to the
trainers. The Ghanaan joumadists expressed confidence tha they were imparting knowledge
aboutthar culture and county to thetrainers and tha this created a two-way learning process
which madetheterm partner amore accurate characterization of therelationship.

Overdl, inequdities can diminish the effectiveness of training programs. Therefore

acknowledging and identifying inequdities and seeking to eliminate themis crudal.

7.3 An Image of Africa

According to the Orientalist perspective, the Western portrayal of Africa and Africans has
lead to the formulation of them as the therQ Orientalism is embedded in pod-colonialist
theory mog famoudy advanced by Palestinian-American scholar Edward Said. For him,
Orientalism is how the Orient and its peoples are condituted in the West, and in which all
nonWesterners or non-Europeans are Geither afigure of fun, or an atomin a vast collectivity
designaed in ordinary or cultivated discourse as an undifferentiated type called Oriental,
African, yellow, brown or Mudim.O (Said in Eide 2002: 14) Essentially, these Oriental
rthersOare stripped of ther uniqueness and individudity and lumped together in a group
whose characteristics and traits are imposd on them by the West. Building on Said®
critiqug Swedish ethnologist Magnus Berg has called Orientalism Galong history of wha we
are notO(Ibid:16)

In their coverage of Africa, Western joumdists have contributed greatly to the othering of

Africans Studies have shown tha much of the reporting from the continent focuses on
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irrationd tribdism and primitivism to explain events, with a total disregard for complex
historical, politica and economic factors, and linkages beween Western policies and
conflict, famine and other socia problems facing the continent. (See Makki 1996, Wall
1997,Fair and Parks 2001,and Philo 2002) Thus Western audiences are repeatedly exposed
to conceptionsof everything Qhey are notOin reports about Africa.

In thefindings severa of the Ghanaan joumdists voice this as a conarn; tha by working
with a Western trainer on human rights stories -- stories tha often portray ther cultures,
goveanment, officials and/for individuds in a negaive way -- they might in fact be
contributing to the reinforcement of these distortions and the perpeguaion of ther own
county and people, and ultimately themselves as others. One of the journdists worried

specifically aboutperpetuding theimage of Africans as GnonkeysOand (hackwardsO

These concerns are warranted. Studies have shown tha negdive coverage of Africa has
worrying implicationsfor both foreign and domestic audiences. A study of news content and
audience undestanding in the United Kingdomrevealed tha in the absence of contextud
news reporting on Africa, audiences and joumdists will fill in the ggos with wha are
effectively pog-colonia bdiefs about Africa and the innae faults of Africans (Philo, 2002:
10) Such reporting crestes the perception tha only negative thingshgppen in Africa and tha
Africansaoneare to blame for thar problems.

Domestically, it can create a culture of shame and inferiority with citizens and even local
joumdists buying into and reprodudng the distorted images others have created of them.
Former Indian Prime Minger Indira Gandhi articulated this as a problem for people of al
pod-colonia counties at an internationd media conference hed in New Delhi in 1976.

We imbibe thar prejudices. Even our image of ourselves, not to spesk of the view of
othe counties, tends to conform to thers. The self-depreciation and inferiority
complex of some people of former colonies make them easy prey to infiltration
throughforms of academic colonidismER ather than unguadedly accepting versions
put out by news agencies and publishing houses of the Western counties, we should
get to know one another directly and keep in touch to have firsthand acquantance
with our respective views. (Gandhiin Galtung 19: 82)

As stated earlier, the argument here is not tha human rights stories (or any news tha could
be perceived as negaive) should not be covered because they could reinforce racist, distorted
perceptions Tha would amountto the suppression of stories tha deserve to betold and leave
perpetrators unchdlenged. Indead, the argument is tha joumdists covering these stories
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need to be constious and critical about the context in which they are told, paticularly the
pod-colonial context. A story about child abuse in Canada is unlikely to result in all
Canadiansbang perceived as child abusers by theinternaiond community. However, dueto
the distorted image of Africa still prevaent in internationd media flows, a story about child
abuse in Ghana if not propealy contextualized, could reinforce negdive perceptions of the
entire popuktion or even the African continent as a whole because it plays into pre-
established attitudes and biases. It is the responsbility of both Western joumadists covering
foreign counties and domestic joumadists covering ther own counties to do as much as
possible to prevent tha outcome by situaing specific cases and trendsinto appropriate sodo-
political and historical contexts. It isalso cruda tha when incorporating the voices of people
fightng againg abuses, tha these voices are not just thoe of Western aid workers and
foreign NGO employees, but members of the loca community as well. Many of the
campagns to end violence and abuse originae at the grassroots level with local people
intimately involved in working towards the beterment of thar own sodeties. These
important actors are all too often overlookal in media reports, especially by the Western
media who prefer Gur villains to be foreign and our heroes home-grown.O(Koppé in Fair
and Parks 2001,47)

Findly, | would like to note that this section@title, An Image of Africa, was borowed from
a critique by world-renowned Nigerian author Chinua Achebe. In it, he urges the
contextudization and humanization of representationsof Africa, and asks the West to ook
at Africa not through a haze of distortions and cheap mystification but quite smply as a
continent of people--not angds, but not rudimentary souls either--jus people, often highly
gifted people and often strikingly successful in ther enterprise with life and sodety.O
(Achebe 2003)
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8. Limitations

Like the JHR training program, my own research is not free from power inequdities and this
is a potentiad limitation of my findings The relationdhip beween the researcher and
interviewees can at best aim to establish equity, which is Ga sense of fairness and judtice tha
pervades the relationship between participant and interviewerQ (Seidman 1998:92-93) but it
can never establish true equality. My role as aresearcher interviewing Ghanaian joumdistsin
some ways closely mirrors therelationship between the JHR trainers and the joumdists. Like
the trainers | am a white Westerner, entering the interview process as the actor with more
power, the onein the pogtion to ask the questions and guide the convasations While |
hopeal tha my backgroundof living in Ghana and my undestanding of two local languages
hdped in some way to bridge the gap between us there is no doubt tha some level of
inequdity till persisted and this could have impacted on how the Ghanaian joumdists chose
to structure ther respon®s to my questions thuseffecting the overal findings However, my
postion differs from the JHR trainers in the respect tha as a researcher | was constantly
interpreting and reflecting uponmy own interpretationsand attempting to contextudize them
appropriately, and | hopethis reflexivity has hdped to minimize any distortion that power
inequdities could have had onthe overal findings

Anothe limitation of the research is a more practical one time condraints. | had
approximately one month between December 10, 2005and Januay 15, 2006to complete my
field research. However, there were approximately 10 days in the midg of this time period
when nointerviews could be arranged or conduded dueto the Christmas holiday. In addition,
the limited time prevented me from traveling to Kumasi and Tamale, to interview two
additiond Ghanaan joumadists and dueto the difficulty of establishing the necessary rapport
ove the phoneand the undgendable nature of phoneconnectionsin general, | decided to
limit my study to joumdistsin Accrawith whom| was able to interview in peson.

Also, as previoudy mentional, the Joumdists for Human Rights program is currently
undegoing changes that could alter the way the JHR training program fundionsin Ghana |
have only been able to andyze the experiences of Ghanaan joumdists who have taken part

in past training initiatives.

Findly, this study is limited to the effects of training on nine Ghanaan journdists. A more
comprehensve study would have to indude at least the same number of joumdism trainers
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to give a more complete undestanding of thetraining. Also, in order to measure the effects
tha JHR has had in Ghana ove the last three and a hdf years, a quantitative study of
audience awareness of human rights issues should be undetaken. This measurement would
hdp determine whether or not the JHR program is fulfilling its overall mission of educating
Ghandansaboutthdar human rights throughthe country@ media.
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9. Summary

Thisthesis set out to investigate the effects of training in human rights reporting on Ghanaan
joumdists and to examine the successes and chdlenges they face while trying to achieve the
JHR goal of increasing the qudity and quantity of human rights reporting in Ghana It aspired
to fill agap in theliterature regarding the implementation and effect of human rights training
programs for joumdists designed to educate citizens about ther internaiondly and

naiondly enghrined rights and thuscontribute to democratic values.

Specifically, it set out to answer two central questions What effect do Ghanaian joumdists
feel the JHR training has had onthem asjoumdists and on the stories they produce; and what

are the bariersto successfully reporting on human rights in Ghana?

The central findingswere broken down into several sub-categories. In respon to the first
question regarding the effect of training on the Ghanaan joumadists, three categories were
ddineated: Human Rights Education, Empowerment and Technical Skills. The human rights
eduction component of the training was found to have had the least effect on thejourndists
in the program, while more dramatic effects were foundin the areas of empowerment and
improved technical skills, like writing, interviewing and editing.

The chdlenges of reporting on human rights in Ghana were separated into two larger
categories. Barriers Within the JHR Program and Barriers Within Ghanaan Sodety and
Structures. Severa sub-categories were then explored to present the full range of both
implicit and explicit barriers to human rights reporting in Ghana Barriers within the program
were divided into Economic, Cultural and Expeience and Role of the Trainer.

Economic bariers indudethe difficulty created by the non-payment of Ghanaan joumdists
in the training program; cultural barriers indude differences between the Western trainers
and the Ghanaan joumdists in terms of wha constitutes a human rights abuse and wha is a
cultural tradition; and expeience and role of the trainer explains how the Ghanaan
joumdistsOperception of the educationd and professiond backgroundof the Western trainers
impacts the success of the training. Some of these barriers were also found in Ghanaan
sodety where the bariers were defined as Economic; and Profit, Politics and Public
Dis(interest). In this case, economic indudes incentive called CBolidarity MoneyOjoumdists
are given to cover promotiond events which they mug forego in order to cover human rights
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stories. Profit, Politics and Public Disinterest describes managerial and editorial decisionsto
prioritize political stories over human rights stories because of greater public interest and the

resulting highe revenues.

Findly, placing some of the maor findings in sodal, historical and globd contexts, the
results were expanded into the following highea order categories. Conceptuad Confuson,
Inequdity and An Image of Africa. Within conasptual confuson it is argued that what is
actudly bang tranderred to Ghanaian joumdists is closer to wha Johan Galtung called
Human JoumdismOthan it is humen rights journdism, and tha this kind of journdism
offers postive bendits not only to Ghanaan joumdists but could be incorporated by
joumdists around the world in order to focus on issues of peace, development and
environmental issues. Inequality highlights divisionsinheent in many training programs that
take place in poor countries and often mirror globd inequdities. It stresses tha these
inequdities should be identified and reduced in order to facilitate more effective training. An
Image of Africa looks at need for prope contextudization of all reporting from Africa,
especially when covering stories tha could be perceived as negative so as not to avoid the
reproducetion of pod-colonia stereotypes of the African therQ a concept advanced in
Orientalism by Edward Said.

It is my ultimate desire tha this research be useful. | hopetha the Ghanaian joumdists find
theprodud ingghtful as well as an accurate representation of their experiences with JHR and
as joumdists covering human rights in Ghana | aso hope tha the Joumdists for Human
Rights management team is able to use these results for future program development and
implementation and tha the results can be used beyondjud this onetraining program and can
be effectively tranderred to similar initiatives in Ghanaand elsewhere.

Findly, 1 hopein some small way this study adds to the growing body of development
communication research tha calls for a human rights framework for DC initiatives, and he ps
illuminate some of the strengths and weaknesses of such a framework when it is practically

applied.
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APPENDIX A-INTERVIEW GUIDE*

How did youfirst learn aboutthe JHR program?

Why did you become involved?

Wha was your initial impression of the program?

How do you perceive the JHR trainer you worked with?

Wha is your perception now, after completion of thetraining?

Describe how thetraining works on aday to day basis.

Wha have you gotten out of thetraining?

Wha are the some strengths and weaknesses of the JHR program?

How do you define human rights?

Arethere any special chdlenges to reporting on human rights? If so, wha are they?

How would you characterize the human rights situation in Ghana?

*All interviews were semi-structured and these questionsformed the bags of the interviews,
However, in mog cases they extended far beyond this line of questioning depending on the
natural flow of the conwersation between theresearcher andtheinterviewee.
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